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[bookmark: introduction]1. Introduction
Interact Group Private Limited (“Company”, “we”, “us”, “our”) operates the mobile application teewee.app under the brand Teewee, a micro-drama streaming platform (“App”). This Privacy Policy explains what personal data we collect from users of the App (“you”), how we use, share, store, and protect it, and the choices and rights available to you.
By using the App, you consent to the collection and processing of your information as described here. If you do not agree, please do not use the App.
[bookmark: information-we-collect]2. Information We Collect
2.1 Information you provide directly
	Information collected
	Use of information

	Account information: User ID, mobile number, password, gender,  IP address, and approximate age range
Profile information: Username, photo, and birth year.
	· To create and manage your account.
· To inform you about updates or changes.
· To enforce terms and protect rights.
· To create new features, improve existing services 
· To provide personalized content based on language and location.
· To manage the platform, troubleshoot issues, and enhance security.
· For demographic analysis.
· To better understand user engagement.
· To analyze traffic and improve platform features.
· To evaluate advertising and marketing efforts.
· To enhance navigation and improve platform performance.
· To personalize your experience and deliver targeted ads.
· To analyze search trends.

	
	

	Third party information: Data from business partners, analytics providers, and subcontractors.
	

	Log data: Technical information (e.g., IP address, device ID, browsing history, metadata, and communication details).
	

	Cookies: Data from cookies stored on your device.
	

	Surveys and Search Activity: Personal information provided during surveys and search history.
	

	Verification and Contact: Phone number (for OTP verification) and optionally your contacts (with consent).
	· 
To confirm identity and secure accounts.
· To enable features like "Invite Users."

	Location Data: GPS or IP-based location data.
	· To provide location-based features and content.
· To enhance security and detect fraud.

	Device Data: Information about operating system, browser, storage, battery, and hardware, as well as access to your gallery (with consent).
	· To optimize the platform for your device.
· To enable sharing and verify identity.

	Reviews: Comments and reviews details, including timestamps and user interactions.
	· To improve recommendations.
· To evaluate marketing efforts.


2.3 Information from third parties
We may receive information about you from payment processors, analytics providers, advertising partners, and app stores (Google Play / Apple App Store), such as install attribution, ad interaction data, or fraud-risk signals.
[bookmark: how-we-use-your-information]3. How We Use Your Information
We use your information to: (a) create and manage your account; (b) deliver, operate, and personalize the App and Content recommendations; (c) process Coin purchases, payments, and maintain transaction records for accounting and tax (GST) compliance; (d) provide customer support and respond to grievances; (e) detect, prevent, and investigate fraud, abuse, or security incidents; (f) send transactional notifications (OTPs, purchase confirmations, policy updates) and, where you consent, marketing communications; (g) analyze usage trends to improve the App; and (h) comply with legal obligations, court orders, or requests from government/regulatory authorities.
We process your information on the basis of your consent, performance of our contract with you (these Terms), and our legitimate interests in operating and securing the App, consistent with the DPDP Act.
[bookmark: sharing-disclosure-of-information]4. Sharing & Disclosure of Information
We do not sell your personal data. We may share your information with:
· Payment processors and app stores (e.g. Razorpay/Cashfree-type gateways, Google Play, Apple App Store) to process Coin purchases and payments.
· Service providers who support hosting, analytics, cloud storage, customer support, and SMS/email delivery, bound by confidentiality and data-processing obligations.
· Advertising and analytics partners, where you have consented to personalized ads or analytics tracking.
· Legal and regulatory authorities, where required to comply with law, enforce our Terms, protect our rights, or respond to a valid legal process.
· Successors, in connection with a merger, acquisition, or sale of assets, subject to this Policy continuing to apply to your data.
Any third party we share data with is contractually required to protect it and use it only for the purpose for which it was shared.
[bookmark: cookies-tracking-technologies]5. Cookies & Tracking Technologies
The App and its associated web pages use cookies, SDKs, and similar tracking technologies to remember your preferences, keep you signed in, measure App performance, and (where consented) serve relevant advertising. You can manage tracking permissions (such as ad personalization or precise location) through your device settings. Disabling certain technologies may limit some App functionality.
[bookmark: data-storage-security-retention]6. Data Storage, Security & Retention
We store your data on servers located in [India / specify region] and implement reasonable security practices and procedures, including encryption in transit, access controls, and regular security reviews, as required under the IT Rules, 2011. However, no method of transmission or storage is 100% secure, and we cannot guarantee absolute security.
[bookmark: your-rights-dpdp-act-2023]We retain personal data for as long as your account is active and for a reasonable period thereafter to comply with legal, tax (including GST record-keeping), and accounting obligations, resolve disputes, and enforce our agreements. You may request deletion of your account and associated data as described in Section 7, subject to statutory retention requirements.
[bookmark: childrens-privacy]8. Children’s Privacy
The App is intended for users who are 18 years of age or older. We do not knowingly collect personal data from children under 18. If we become aware that a child under 18 has provided personal data without appropriate consent, we will take steps to delete such data and terminate the associated account. If you believe a child has provided us data, please contact us at [privacy@teewee.app].
[bookmark: third-party-links-services]9. Third-Party Links & Services
The App may contain links to third-party websites, social media platforms, or services not operated by us. This Policy does not apply to those third parties, and we are not responsible for their privacy practices. We encourage you to review the privacy policy of any third-party service before providing your information to it.
[bookmark: international-users]10. International Users
The App is currently offered for users in India, and your data is primarily processed in India in accordance with Indian law. If you access the App from outside India, you do so at your own initiative and are responsible for compliance with local laws applicable to you.
[bookmark: changes-to-this-policy]11. Changes to this Policy
We may update this Privacy Policy periodically to reflect changes in our practices or legal requirements. We will notify you of material changes through the App or by email, and update the “Last updated” date above. Your continued use of the App after such changes constitutes acceptance of the updated Policy.
[bookmark: grievance-officer-contact]12. Grievance Officer & Contact
For any questions, concerns, or grievances regarding this Privacy Policy or the processing of your personal data, please contact:
	Field
	Details

	Name
	S Surana

	Designation
	Grievance Officer

	Company
	Interact Group Private Limited

	Email
	grievance@teewee.app


Complaints will be acknowledged within 24 hours and resolved within 15 days, as prescribed under the Information Technology Rules, 2021.
